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What is your experience with Assistive Technology 
(AT)?

• No experience
• Some experience
• Very experienced



Learning Objectives

• To distinguish between low, medium, and high-tech 
assistive technology devices. 

• To identify devices in each technology category that 
can increase independence in daily tasks.

• To discuss common procedures and challenges in 
access and implementation.

• To discuss and distribute a list of resources for 
various assistive technology devices and services.



What is assistive technology? 

Assistive technology (AT) is any item, piece 
of equipment, software program, or 
product system that is used to increase, 
maintain, or improve the functional 
capabilities of individuals with disabilities.



Why is it important?

Overall, assistive technology aims to assist people with 
disabilities to "participate more fully in all aspects of life 
(home, work, and community)" and increases their 
opportunities for communication, "education, social 
interactions, and potential for meaningful employment".

It creates greater independence and control for individuals 
with disabilities.



How do we decide what is needed?
Complete an assessment:
• What are their current abilities?
• What are their current challenges?
• What do they want to be able to do?
• What is their goal?
• In what context will they be completing the task?
• How can we assist them to be more 

independent?
• The device is the last piece of the puzzle



Something to think about…

Don't look at something for what it is.  

Look at it and see the potential for what it 
can do.



TEAM Approach to AT

•Tools 
•Everyone 
•(Can) Access
•(For) Meaningful Life Participation



Continuum of Supports
A team approach that emphasizes the individual’s 
voice to identify goals and desires throughout 
daily routines and activities and assisting them to 
achieve those goals.  

• Consistency – everyone is working on the same goal

• Consensus – everyone is working toward the same goal



Members of the Team

• Individual
•Guardian
•Representatives from Service Providers 

(residential, day program, other service providers)
•PT, OT, SLP, O&M, TVI (if needed), Behaviorists
•Physician
•DDS Service Coordinator 
•Staff who work directly with the individuals



What are the categories of Assistive Technology?

• No/Low Tech

• Mid Tech

• High Tech



Definition of each category:

• No/Low Tech:  simple, inexpensive devices that do not 
require electricity or complex technology.  They are often 
easy to use and widely available.

• Mid Tech:  more technologically advanced than low tech 
tools, but still accessible without extensive training.  They 
often involve some level of electronic or mechanical 
components.

• High Tech:  Tools that are sophisticated devices that 
require specialized training for effective use.  They often 
involve complex hardware and software.



No/Low Tech Examples

• Bump Dots
• Tape/Paint
• Large Print Books
• Long White Cane
• Velcro Dots

• Textured Patches
• Magnifiers
• Containers and 

Trays
• White Boards
• Sticky Notes



Low Tech Examples



No/Low Tech Examples Continued



Mid Tech Examples

•Liquid Level Indicators
•Talking Watches or Clocks
•Vibrating Watches
•Battery Operated Magnifiers
•Handheld Magnifiers with Light
•Color Identifiers



Mid-Tech Examples Continued

•PenFriend
•Audio Books or Players
• iBill Reader
•Voice output communication device



Mid Tech Devices



Madalena



PenFriend in the Pantry



Pen Friend & Medications



Liquid Level Indicator



High Tech Examples
• Tablets/iPads/computers
• iOS & iPadOS Apps Developed Specifically for Blind or 

Low Vision Users | AppleVis
• Screen Readers
• Refreshable Braille Displays
• OCR

• Be My Eyes App - Let's see the world together
• Aira | Aira Explorer App
• Seeing AI - A Visual Assistant for the Blind
• Orcam MyEye
• Envision Glasses
• Meta Glasses

https://www.applevis.com/apps/ios/apps-for-blind-or-low-vision-users
https://www.applevis.com/apps/ios/apps-for-blind-or-low-vision-users
https://www.applevis.com/apps/ios/apps-for-blind-or-low-vision-users
https://www.applevis.com/apps/ios/apps-for-blind-or-low-vision-users
https://www.bemyeyes.com/bme-app/
https://www.bemyeyes.com/bme-app/
https://www.bemyeyes.com/bme-app/
https://www.bemyeyes.com/bme-app/
https://aira.io/aira-explorer-app/
https://aira.io/aira-explorer-app/
https://www.seeingai.com/
https://www.seeingai.com/
https://www.seeingai.com/
https://www.seeingai.com/


High Tech Examples (continued)

• GPS Navigation 
• Brava Oven 
• Virtual Assistants 
• VOCA



Money Identification



Poll 2: How many types of devices 
is Madelena utilizing in this video?



Organization is One of the Keys to 
Success

• Madelena is very organized, and this helps her to be 
successful in maintaining her independence in her home.

• 80% of information transmitted to the brain is visual.  If 
someone is missing this sense, accommodations must be 
made to support them effectively.

• If unorganized, it can be really challenging for someone to 
find what they need.

• Where it should be vs where it needs to be



Challenges

•AT is not perfect

•Expense



Technology Abandonment
•80% of technology is abandoned
•Many reasons why
• Lack of training of individual
• Lack of training for staff
•May not be the best match
• The individual was not involved from the 

beginning (and is not motivated to use device)



Staffing

•Know results of Assessment/Support Plan
•Follow through and assist
•Follow up
•Accountability (where is it?)
•Turnover



MCB/DDS Partnership Project for Orientation 
& Mobility/Low Vision Services

• Diagnosis 
• Request Referral from Service Coordinator for an evaluation by a 

COMS
• APH Federal Quota
• Focus Talks
• Caregiver Support Group
• Train the Trainer
• Vision Centers



Resources (online)
• MaxiAids
• Amazon
• Independent Living Aids | Low Vision Aids | Hard of 

Hearing
• Low Vision Aids | Hard of Hearing | Magnifiers | LS&S, LLC
• Low Vision Supply - Tools for the Blind and Visually 

Impaired
• Low Vision Products for Independent Living | The Low 

Vision Store

http://www.maxiaids.com/
http://www.maxiaids.com/
http://www.amazon.com/
http://www.amazon.com/
https://independentliving.com/
https://independentliving.com/
https://independentliving.com/
https://lssproducts.com/
https://lssproducts.com/
https://www.lowvisionsupply.com/
https://www.lowvisionsupply.com/
https://www.lowvisionsupply.com/
https://www.lowvisionsupply.com/
https://www.lowvisionsupply.com/
https://thelowvisionstore.com/
https://thelowvisionstore.com/
https://thelowvisionstore.com/


Resources at the Conference Today

• Helen Keller National Center
• APH
• Brava Oven
• Driver RX
• Carroll Center for the Blind
• Perkins Library
• MA Equipment Distribution

• MassAbility
• Easter Seals
• MA Commission for the Blind
• Talking Information Center
• Case For Vision
• DDS Supportive Technology



Review
• Able to distinguish between low, medium, and high-

tech assistive technology devices. 
• Able to identify devices in each technology category 

that can increase independence in daily tasks.
• Able to discuss common procedures and challenges 

in access and implementation.
• Provided a list of resources for various assistive 

technology devices and services.



Poll 3:   Have you seen something today that may 
benefit yourself or someone you support to become 
more independent?



Enjoy the FOCUS conference today!

Thank you!
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